JLMS 4.0 Fact Sheet
JZER@ Flexible User Types

JLMS provides different user types for different tasks. This allows you to assign different and
configurable access to different parts of the system, allowing simple access for those who need it, and
comprehensive access for those who need to change the ‘nuts and bolts’.

» Two access login screens
0 One for all students
0 One for access to all higher level facilities
» Different Users Types include:
0 Students
» Students have access only to the main training system, and can have subtypes
such as permanent, temporary, contractor and part-time;
0 Managers
* Manager have access to systems to be able to management student they are
directly responsible for. The can add and edit users, assign courses, and get
reports on there own student;
o Eight pre-configured Administrators
=  Super Admin
e This is for use by JZero or authorised technicians only;
System Admin
¢ Highest level client admin, this allows access to all but the most sensitive
areas of the system. They can also create and assign rights to new admin
types as required;
= Company Admin
e Available only in multi-company licensed systems, this restricts admin
rights to own company;
= General Admin Level 2
e This admin has can do most tasks, but has no configuration rights;
¢ They can manage course, user groupings, role catalogue, manage
students and mangers, user courses, FAQ, news, Help, and reports
access;
= General Admin Level 1
e This admin is restricted to Manage Students and Managers, Manager
User Courses, Reports access;
= Group Admin Level 2
e This administrator can ONLY manage and report on users and managers
that are within the same business area;
=  Group Admin Level 1
e They can only get access to reports on users and managers that are
within the same business area;
= Graphic Administrator
e This admin only has access to change layout, look and feel, structure and
images;
0 Other user types include
= Internal Instructor;
e Access to the Training Events system to enter and manager training
events.
= External Instructor;
e Same as internal instructor, how is limited to access about student
information, other than that needed to management the training event.
= Event co-ordinator;
e With access only to the information required to co-ordinate the event
» New user types can be easily created, and a rights management system allows you to quickly
select what areas they have access to.
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